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SETTLEMENT DISPUTE FORM
NOTE: The primary method of dispute submittal is via the CIDI application through the Market Participant Portal. This form is to be used only when CIDI is unavailable and should be e-mailed to the ISO Dispute mailbox at ISODispute@caiso.com.
General Dispute Information:

Scheduling Coordinator ID (e.g. ABCD):      
Business Associate ID (e.g. 1234):      
Client Contact Name:      



Client Contact Phone #:      
Trade Date:      




Trade Hour(s):       

Statement Disputed:      



Settlement Run Number:      

Charge Code Disputed:      


Dollar Amount in Dispute:      
Resource Id:      






Dispute Type (e.g. allocation dispute, meter data dispute, etc…):       

Dispute Details:

In the box below, please provide a detailed description of the dispute, containing the following:
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Reason for the dispute 
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Specific Charge Code Calculation Component(s) Disputed including the specific Billing Determinant Name
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The Scheduling Coordinator calculated Billable Quantity and/or Price, and 
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Explanation, formula and/or example of how the calculated correction value was derived including which data elements were used in the equation and their sources.
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A reference to any additional supporting evidence for the dispute such as a Tariff or BPM section, a phone log tape, ADS information, a CAISO e-mail communication, etc…  Remember to attach the additional supporting evidence to the e-mail submitted to the ISO Dispute Mailbox.

Description:
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